Shareholders Rights

According to clause 4 of Article 43 of the Republic of Armenia law "On Banks and Banking
Activity”, each shareholder of "HSBC Bank Armenia” cjsc (hereinafter the Bank) shall have a
right to receive a copy of the annual financial report and external auditor’s report for the last
year.

Each shareholder of the Bank has the right to receive the information stipulated in clauses
4 and 5 of Article of the Republic of Armenia law "On Banks and Banking Activity”.

The information is available free of charge and is provided within three business days upon
receiving the written request of the shareholder. The request may be presented:

e Personally at the Bank’s head office or branches,
e Via e-mail to hsbc.armenia@hsbc.com,

e Via post to the following address: 66 Teryan street, Yerevan 0009, Republic of
Armenia.
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